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The General Insurance Association of Japan (GIAJ) has released the key figures 

related to the residential earthquake insurance claims paid for the 2024 Noto Peninsula 
Earthquake (as of May 31, 2024). 

 
 
■ The 2024 Noto Peninsula Earthquake（occurred on January 1, 2024） 
【The numbers represent the total combined figures for member companies of the 

General Insurance Association of Japan and the Foreign Non-Life Insurance 
Association of Japan, etc. as of May 31, 2024】 

Prefectures 

Number of 
accepted 
claims 

(Note 1) 

Number of 
completed 
investigations 

(Note 2) 

Number of 
claim 
payments 

Total amount of 
claim payments  
(in thousands of 
yen） 

Niigata Pref. 29,537 28,334 19,785 15,428,040 

Toyama Pref. 40,326 39,351 28,276 20,442,080 

Ishikawa Pref. 64,423 63,111 49,236 51,211,713 

Fukui Pref. 4,882 4,567 2,675 1,750,656 

Others 11,399 10,536 3,467 2,138,427 

Total 150,567 145,899 103,439 90,970,916 

Note1: The number of “accepted claims” includes cases where insurance 
companies received requests for damage investigations, and consultations or 
inquiries about insurance coverage or policyholder contracts. 

Note2: The number of “completed investigations” includes cases where actual 
claims were paid following the investigations, cases not covered by insurance, 
and cases resolved at the consultation or inquiry stage. 
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