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On July 28, 2026, Koji Ishikawa, Chairman of the General Insurance Association 

of Japan (GIAJ), issued the following message: 
 

 
-end- 

The GIAJ Chairman’s message to all affected by 
the 2026 Kumamoto Earthquake (Translation) 

We wish to offer our heartfelt sympathy to all who were affected by the 2026 
Kumamoto Earthquake on July 28, 2026. 
  
We, the general insurance industry, will make every effort to assess the damage 
promptly, respond to customer inquiries and consultations carefully, and make 
swift claim payments. 
  
As aftershocks and/or secondary disasters may occur, we would like to ask for 
your ongoing caution and strongly advise making your own safety a top priority. 
  
We wish all in the affected areas a safe and early recovery. 


